Village resident safety

Zero tolerance to sexual harassment,
altercations, discrimination, intimidation
and antisocial behaviour towards
guests or staff.

Call for help: 1800 056 076
supportservice@bhp.com
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First-aiders are available to provide
basic first aid and assess if further
medical assistance is required.
Call: (07) 4941 7186
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Safe Walking Buddy: Ask at reception
or call the 24-hour phone number if you
need assistance to walk safely within
the village grounds. Stick to the paths.
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Did you know close proximity rooms
are available? A close proximity room
can be requested any point during
your stay, please contact your village

administration regarding this. All
enquiries handled confidentially.

Important contacts
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Lock your doors and windows and
take your keys with you when you

leave the room. Report issues with
Village staff.
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Your personal details and room
information are kept confidential
at all times.
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Report it: Email
bmavillageoperations@bhp.com
with feedback from during your stay, or
suggestions for future improvements.
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Stick to paths to reduce injuries

from slips and trips and stepping
on any wildlife!
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